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Terms and Conditions of Sale 
 

These terms & conditions of sale (Terms & Conditions) apply for the supply of all products, merchandise, merchandise displays and services as may 
be further described on any invoice or order form (Products) by Electrolux (NZ) Ltd and its associated and subsidiary companies (all of which are 

referred to as the Supplier) to any person, firm or company (Customer). Except as otherwise expressly agreed in writing between the Supplier’s duly 
authorised officer and the Customer, these Terms & Conditions shall apply notwithstanding any provisions to the contrary whic h may appear on any 

order form or other document issued in relation to the Products. 

 
1. Acknowledgement 

a) The Customer’s placement of an order to purchase Products from the Supplier constitutes acceptance of these Terms & Conditions. These 
Terms & Conditions supersede and are not modified by any conditions of sale, including payment terms, used by or appearing on any 

document that the Customer may provide, except for any executed agreement between the Supplier and the Customer.  
b) If the Customer cancels or alters any order with the Supplier, then the Supplier reserves the right to charge the Customer any associated 

costs. This clause is intended to address the Supplier's genuine estimate of loss and/or incurred costs and is not intended to operate as a 
penalty.  

 
2. Prices 

a) The Customer agrees to pay the Supplier the prices specified in the Supplier’s price list for the Products applicable at the time when the 

order is placed. 
b) The Supplier will give the Customer 30 days' notice of any increase in the Supplier’s prices. 

 
3. GST and other taxes  

The Customer must pay the Supplier goods and services tax and any other taxes, duties, fees & levies for the Products supplied. The amount 
that the Customer owes the Supplier will be stated in an invoice to the Customer. 

 
4. Terms of Payment 

a) The granting of credit to a Customer shall be at the absolute discretion (including the right of the Supplier to forthwith revoke credit without 

notice) of the Supplier and unless otherwise demanded by the Supplier the Customer shall make payment in full of all amounts payable by 
the last business day (“business day” means Monday to Friday, excluding public holidays) of the month following the month of date of 

invoice.  
b) The Customer shall not be entitled to withhold payment of any account by reason of any account query, dispute or set off, unless otherwise 

agreed by the Supplier.  
c) If the Customer fails to make payment in accordance with clause 4(a) & or 4(b) the Supplier shall be entitled to:  

i) require the payment prior to the time of any further Products being supplied;  
ii) claim from the Customer all costs, expenses and charges incurred including, but not limited to, any mercantile agent’s costs and legal 

costs and disbursements on a solicitor-client full indemnity basis;  

iii) cease any further deliveries to the Customer and terminate any agreement in relation to Products that have not been delivered to the 
Customer;  

iv) preclude the Customer from participating in special deals, discounts, bonus payments, redemptions, rebates and all other ince ntive 
programs until its accounts are no longer overdue;  

v) require the Customer to provide to the Supplier a copy of the latest audited financial statement and or other financial details upon 
request by the Supplier; and  

vi) charge an account keeping fee at the rate of two per centum (2%) per month on a cumulative basis calculated on a day to day basis 
on any monies due but unpaid to the Supplier. Such amounts will be computed from the due date for payment. The parties agree that 

such amounts are not a penalty but are a true measure of damages incurred by the Supplier. Payments received from the Customer 

will be credited first against any account keeping fees and all such fees shall be payable on demand. 
 

5. Delivery & Risk 
a) The Supplier shall endeavour to effect delivery of the Products at the time or times required by the Customer but failure to do so shall not 

confer any right of cancellation or refusal of delivery on the Customer or render the Supplier liable for any loss or damage directly or 
indirectly sustained by the Customer as a result thereof.  

b) The Supplier’s delivery obligation is discharged on arrival of the Products at the Customer’s nominated delivery destination,  nominated 
transport company, nominated agent or the address appearing on the invoice.  The Customer shall unload the Products upon delivery, 

provided that if the Customer is unable or unwilling to accept physical delivery of the Products, the Supplier shall be entit led to charge a fee 

for any delay experienced or for the storage of the Products at the risk and cost of the Customer. The Supplier may, at its discretion, make 
and invoice partial deliveries and each partial delivery shall be a separate sale pursuant to these Terms & Conditions.  

c) The risk in the Products shall pass to the Customer upon delivery to the Customer or its agent or to a transport company nominated by the 
Customer. 

d) The Customer shall examine the Products immediately after delivery and the Supplier shall not be liable for any misdelivery, shortage, 
defect or damage unless the Supplier receives details in writing within seven (7) days of the date of delivery of the Products.  

e) Any Product the subject of clause 5(d) shall be left in the state and condition in which the Products were delivered until such times as the 
Supplier, or its duly authorised agent has inspected the Product, such inspection to be carried out within a reasonable time after the 

notification by the Customer. If the Product is not left in the state and condition in which it was delivered, the Customer shall be deemed to 
have accepted the Product and shall pay the purchase price for the Product to the Supplier.  

f) The Supplier is not liable for any claims for non-fulfilment or late delivery of Products, or any loss or damage (including consequential loss 

or damage) suffered by the Customer arising from the delay in delivery or failure to deliver. The Customer shall accept and pay for the 
Products notwithstanding late delivery.  

g) Subject to clause 5(d), acceptance of the Products shall be deemed for all purposes to have taken place when delivery has occurred.  
h) No Products will be accepted for return by the Supplier unless agreed in writing by the Supplier prior to such return and then only upon 

conditions acceptable to the Supplier and at the Customers entire risk as to loss or damage. Where the Supplier agrees to accept Products 
for return to the Supplier, it may at its discretion charge a restocking charge to the Customer, which will be immediately payable. This clause 

is intended to address the Supplier's genuine estimate of loss and/or incurred costs and is not intended to operate as a pena lty.  
i) Any claim made by the Customer in relation to rebates must be made within six (6) months of the date of delivery. If no rebate claim is 

made by the Customer within six (6) months of delivery, the Products are deemed to be accepted by the Customer upon the rebate applied 

and no further claim will be made by the Customer nor payable by the Supplier.  
j) 3rd party deliveries of the Product may be arranged at the request of the Customer subject to the acceptance of the Supplier. The cost of 

such delivery shall be to the Customer’s account and the delivery charges will be detailed separately on the sales invoice. The Supplier is 
entitled to charge a fee for delivery.  

k) Deliveries of Product for export shall be free on board and shall be deemed to be effected when the Products are loaded onto the delivery 
ship or aircraft, or made available to a freight forwarder as the case may require. 
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6. Legal & Equitable Title 

a) Ownership of the Products remains with the Supplier until the Customer has paid all indebtedness on an all monies basis to the Supplier 

on any account whatsoever. 
b) The Customer agrees that it is in possession of the Products solely as a bailee for the Supplier until all payments owing to the Supplier 

have been made in full on an ongoing basis and until such payment: 
i) the Customer shall be fully responsible for any loss or damage to the Products whatsoever and howsoever caused following delivery;  

ii) the Customer shall store the Products separately from its own goods and those of any other party and in a manner which clear ly 
identifies the Products, whether as separate chattels or as components, as the property of the Supplier; and iii) the Customer shall 

maintain records of Products owned by the Supplier identifying them as the Suppliers property. The Customer shall allow the Supplier 
to inspect these records and the Products upon request.  

c) The Supplier licenses the Customer to install the Products.  If the Products are affixed to other materials, the totality thereof shall be the 

sole and exclusive property of the Supplier until full payment has been made to the Supplier. 
d) The Customer shall be at liberty to sell the Products subject to the condition that until payment has been made to the Suppli er, the Customer 

shall sell as an agent and bailee for the Supplier.  
e) The Supplier reserves the following rights in relation to the Products until all amounts owed by the Customer to the Supplier are fully paid: 

i) to enter the Customer’s premises (or the premises of any associated company or agent where the Products are located) without  liability 
for trespass or any resulting damage and retake possession of the Products; and 

ii) to keep or resell any of the Products repossessed pursuant to clause 6 (e)(i).  
f) If the Products are sold by the Customer, the Customer must hold in trust such part of the proceeds of any such sales as represent the 

invoice price of the Products sold in a separate identifiable account as the beneficiary property of the Supplier and must pay such amount 

to the Supplier upon request. The Supplier is entitled to maintain an action against the Customer for the purchase price of the Products. 
g) If payment for the Products is not made by the Customer by the due date specified by the Supplier to the Customer, then the C ustomer 

shall return the Products to the Supplier on demand. If the Customer does not return the Products to the Supplier within 48 hours of receipt 
of the demand, the Supplier shall be entitled to enter the premises at any time to do all things necessary to recover the Products. The 

Customer shall be liable for all costs associated with the exercise by the Supplier of its rights under this clause and all such costs shall be 
repayable on demand.  

h) Sale of the Products to a third party for further resale is not permitted unless the Supplier has given its written consent. 
 

7. Cancellation 
a) The Customer cannot cancel its order for the Products unless approved in writing by the Supplier.  

b) If the Customer cancels its order, the Customer must indemnify the Supplier against all losses arising from the cancellation.  

 
8. Default 

a) The Customer will be in default if:  
i) the Customer breaches these Terms & Conditions or any other agreement with the Supplier for the supply of Products;  

ii) payment for the Products has not been received by the Supplier by the due date of payment;  
iii) the Customer, as an individual, commits an act of bankruptcy or become insolvent; 

iv) the Customer being a body corporate ceases to carry on its business or becomes insolvent or an order is made, or a resolution is 
passed for its winding up, whether voluntary or otherwise if a receiver, receiver and manager, or administrator is appointed to the 

whole, or any part of its assets;  

v) the Supplier determines the Customer’s credit worthiness or its credit standing alters adversely, or  
vi) the Customer without the written approval of the Supplier, sells the Supplier’s Products online or without a shop front or do es not 

honour the terms of Supplier’s commercial quote.    
b) If the Customer defaults, the Supplier may:  

i) treat the agreement with the Customer as repudiated and sue for breach of contract or other remedies available to the Supplier;  
ii) refuse to supply any Products to the Customer; 

iii) claim the return of any Products in the Customer’s possession where title has not passed to a consumer;  
iv) without notice to the Customer withdraw or vary any credit the Supplier may have provided to the Customer; or  

v) without notice to the Customer, make all monies owing to the Supplier on any account immediately due & payable.  

 
9. Return or Exchange of Products 

a) Except as required by law, the Supplier is under no obligation to accept Products which the Customer wishes to return or exchange.  Any 
Products returned or exchanged are subject to the Supplier’s claims policy.  

b) The Customer agrees that the Supplier has discretion to accept any returned Products, provided that such Products shall only be accepted 
for return with prior approval of a duly authorised representative of the Supplier. Products returned for credit will be subject to a handling 

fee of 20% of the invoiced value of the returned Products. Return freight and other expenses will be paid for by the Customer. Any returned 
Products must be accompanied with the relevant invoice and or Goods Return Authority Form duly signed by the Suppliers duly authorised 

representative. 

 
10. Warranty 

a) The Products are warranted by the Product’s manufacturer against defective workmanship and materials. The Customer acknowledges 
that such warranty is subject to law and is subject to the terms stated in the warranty card attached to the Product.  

b) To the extent permitted by law all implied conditions and warranties are expressly excluded.  
c) Except as provided in this clause and subject to law, the Supplier shall not be liable for any loss or damage, whether direct or indirect 

(including consequential losses or damage) arising out of any breach of contract by the Supplier or any negligence of the Supplier, its 
employees or agents.  

d) Nothing in these Terms & Conditions shall be read or applied so as to exclude, restrict or modify, or have the effect of excluding, restricting 

or modifying any condition, warranty, guarantee, right or remedy implied by law and which by law cannot be excluded, restricted or modified.  
 

11. Limitation of liability  
a) To the extent permitted by law all terms, conditions, warranties and representations, expressed or implied, by statute or otherwise, are 

hereby expressly excluded. 
b) To the extent permitted by law, the Supplier shall not be liable to the Customer for any injury, harm, loss, damage, costs, expense or other 

claim including economic loss or loss of profits however arising from the supply of the Products or arising from any breach, default or 
negligence of the Supplier in connection with the supply of the Products.  

c) To the extent permitted by law, if the Customer is entitled to the benefit of any implied terms which cannot be excluded, the Supplier’s 

liability shall be limited, at its option, in the case of a supply of Products to:  
i) the replacement of the Products or the supply of an equivalent or similar Products; 
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ii) the payment of the costs of replacing the Products or acquiring the relevant Products;    
iii) the payment of the costs of having the Products repaired;  

iv) the repair of the Products;  

v) in the case of services, the resupply of the services; or  
vi) the payment of the cost of having the services performed again.  

 
12.  Security 

a) (Charge) For the purpose of securing payment to the Supplier of all monies owing by the Customer to the Supplier, the Customer hereby: 
i) charges all of the Customer’s beneficial interest in any real and personal property (including all property acquired after the date of 

these the Terms & Conditions) in favour of the Supplier.  
ii) authorises and consents to the Supplier taking all actions necessary to give effect to this security including the lodgement of a caveat 

upon the title of the Customer’s real property.  

iii) irrevocably appoints the Supplier and any person nominated by the Supplier severally the attorney of the Customer with power to 
execute, sign and deliver any document to give effect to this security. 

b) (Mortgage) For the purpose of securing payment to the Supplier of all monies owing by the Customer to the Supplier, and in addition to  the 
charge granted under clause 12(a), the Customer hereby:  

i) charges all of the Customer’s beneficial interest in any real property (including all property acquired after the date of these Terms & 
Conditions) in favour of the Supplier. 

ii) agrees to deliver to the Supplier within seven (7) days of written demand a mortgage in registrable form incorporating the covenants 
contained for the State relevant for the mortgage to be registered.  

iii) authorises and consents to the Supplier taking all actions necessary to give effect to this security including the lodgement of a caveat 

upon the title of the Customer’s real property.  
iv) irrevocably appoints the Supplier and any person nominated by the Supplier severally the attorney of the Customer with power to 

execute, sign and deliver such mortgage or other document to give effect to this security. 
 

13. Force Majeure 
The Supplier shall not be held liable for failure to comply with these Terms & Conditions to the extent that the Supplier’s performance is prevented 

or delayed because of circumstances outside of the Supplier’s control. This includes but is not limited to unforeseen events such as strikes, 
breakdown of machinery, adverse non foreseeable weather conditions, or action of government or a port authority. 

 
14. Amendments 

The Supplier may amend these Terms & Conditions from time to time. 

 
15. Governing Law 

These Terms & Conditions are governed by the laws of New Zealand and the parties submit to the exclusive jurisdiction of the courts of 
New Zealand. 

 
16. Exclusions 

Despite anything else contained in these Terms and Conditions: 
a) The Customer agrees and acknowledges that the Products supplied by the Supplier and acquired the Customer are supplied or acquired 

in trade within the meaning of the Fair Trading Act 1986, and that sections 9, 12A, and 13 of the Fair Trading Act 1986 will not apply to this 

agreement; 
b) The Customer agrees and acknowledges that it is in trade, that the Products are supplied to or acquired by the Customer in trade, and that 

the provisions of the Consumer Guarantees Act 1993 will not apply to the agreement; 
c) The Customer agrees and acknowledges that the provisions of the Sale of Goods Act 1908 will not apply; 

d) The Customer agrees and acknowledges that the United Nations Convention on Contracts for the International Sales of Goods is excluded 
from these Terms and Conditions or as between the parties;  

e) Unless these Terms and Conditions expressly provide otherwise, to the fullest extent permissible by law all warranties, conditions or other 
terms implied by law are excluded; and 

f) For the purposes of this clause the Customer acknowledges that it had a reasonable opportunity to review these Terms and Conditions, 

discuss them with the Supplier, and receive legal advice, if it wished to do so. 
 

17. Service of Documents 
Service of any notices may be affected by forwarding same by pre-paid post which will be deemed to have been received two days after postage, 

or facsimile which will be deemed to be received on successful transmission, to the last known address and facsimile of the parties. 
 

18. Statement of Debt 
A certificate signed by a Director, Secretary, Financial Controller or Credit Manager of the Supplier shall be prima facie evidence of the amount 

of the indebtedness of the Customer to the Supplier at that time. 

 
19. Indemnity 

Without prejudice to any other rights the Supplier may have against the Customer and to the extent permitted by law, the Customer shall 
indemnify the Supplier for and save it harmless from any loss, damage, or expense incurred by the Customer should the Customer cancel any 

order (or part thereof) for the Product or breach these Terms & Conditions. 
 

20. Disputes 
a) Any dispute between the parties arising from the performance of the provisions of these Terms & Conditions must be settled through friendly 

consultation by the parties. All disputes arising in respect of these Terms & Conditions which are not resolved within thirty (30) days of first 

arising may be dealt with by other dispute resolution proceedings as the parties may agree on in New Zealand, or via court action instituted 
by either party, unless the parties are able to resolve the dispute prior to proceedings being issued.  

b) During the period in which the dispute is being resolved, the parties must continue to perform all of the provisions of these  Terms & 
Conditions which are not under dispute. 

 
 

 
 

21. Privacy Statement  
a) The Supplier adheres to the Privacy Act 2020 (Privacy Act) and the New Zealand Information Privacy Principles (NZIPPs) in respect of any 

personal information collected from an individual and in relation to any commercial credit related personal information. 
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b) By providing the personal or commercial credit related personal information requested, the Customer hereby consents to the collection, 
use, disclosure and handling of such personal information and commercial credit related personal information in accordance wi th this 

Statement, the Supplier's Privacy and Credit Reporting Policy, the Privacy Act and the NZIPPs. The Supplier’s Privacy and Credit Reporting 

Policy can be found on the Supplier’s website, www.electrolux.co.nz/ . 
c) The Customer must ensure that any individuals whose personal information or commercial credit related personal information is made 

available to the Supplier as a result of the submission of this Application are aware of and have agreed to the Terms and Conditions attached 
to this Application and consented to the collection, use, disclosure and handling of their personal information and commercia l credit related 

personal information in accordance with these Terms and Conditions and the Supplier's Privacy and Commercial Credit Reporting Policy. 
d) The information requested in this form is required to assess the Customer’s credit application and ongoing credit worthiness to maintain an 

account with the Supplier. 
e) The Customer authorises the Supplier, its employees and agents to make such enquiries as they deem appropriate including, without 

limitation, making enquiries of and obtaining reports (as may be allowed by law) from persons nominated by the Customer as commercial 

references, the Customer’s creditors, bankers and financiers, credit providers, mortgage and trade insurers and credit reporting bodies 
(“Information Sources”) and otherwise in accordance with the Supplier's Privacy and Commercial Credit Reporting Policy.  

f) In the course of assessing the Customer's credit application and managing any credit account, the Customer consents to: 

• the Information Sources providing to the Supplier such information as is requested by the Supplier and permitted to be given by law; 

• the Supplier disclosing personal information and commercial credit related personal information or the contents of any credit report to 
Equifax New Zealand Information Services and Solutions Limited, illion New Zealand Limited or any other credit reporting body; 

• the Supplier disclosing information about payments overdue by the Customer for which the Supplier is entitled to disclose suc h default 

to the credit reporting body under applicable law, for the purpose of that credit reporting body creating or adding to any credit 
information file in relation to the Customer; and 

• the Supplier may otherwise use and disclose personal information and commercial credit related personal information in accordance 

with its Privacy and Commercial Credit Reporting Policy. 

g) The Supplier may use and disclose personal information and commercial credit related personal information at its discretion, to a trade 
credit insurer, or to the Registrar of the Personal Property Securities Register in the course of  registering a financial statement in the 

Personal Property Securities Register and if the application exceeds the credit limit, to the parent of the Supplier.  
h) The Customer is entitled upon request to have access to and request a correction of the personal or credit information held by the Supplier. 

To make a request, contact our Privacy Manager at www.electrolux.co.nz/ContactUs/. 
i) If the information requested is not provided by the Customer to the Supplier, then the Customer’s application for credit may not be 

considered.  
j) The Supplier aims to ensure that the personal information collected and commercial credit related information it holds about its customers 

and any other relevant individuals is accurate, complete, relevant, up-to-date and not misleading. The Supplier's Privacy and Commercial 

Credit Reporting Policy sets out more information about your:  

• right to obtain access to the personal information and commercial credit related personal information that the Supplier holds; 

• right to seek correction of the personal information and commercial credit related personal information that the Supplier holds; 

• right to complain about a suspected breach of privacy by the Supplier; and 

• how the Supplier will deal with such complaints. 
k) To contact the Supplier in relation to privacy or credit reporting, including to obtain a copy of the Supplier's Privacy and Commercial Credit 

Reporting Policy, the Customer or its personnel can contact the Supplier in any of the following ways:  

•  via the contact us page at www.electrolux.co.nz/ContactUs/; or  

• write to the Privacy Manager, Electrolux (NZ) Limited 3 Niall Burgess Road, Mt Wellington, Auckland, New Zealand. 

 
22. Security interest under the Personal Property Securities Act 1999 

a) The Customer agrees that the retention of title contained in these Terms and Conditions creates a security interest (as defined in the 
Personal Property Securities Act 1999 (PPSA)) in the Products in favour of the Supplier to secured performance of all of the Customer's 

obligations under these Terms and Conditions. 
b) The Customer undertakes to: 

i) promptly do all things, execute all documents and/or provide any information which the Supplier may reasonably require to enable the 
Supplier to perfect and maintain the perfection of its security interest (including by registration of a financing statement); 

ii) give the Supplier not less than 14 days' prior written notice of any proposed change in its name and/or any other change of i ts details; 

and 
iii) immediately on request by the Supplier (and at the Customer's expense, obtain from any third party such agreements and waivers of 

any security interest that third party has in respect of the Products to ensure that, at all times, the Supplier has a first priority security 
interest in the Products. 

c) The Customer waives its rights to receive a copy of any verification statements under the PPSA and agrees that as between the Supplier 
and the Customer: 

i) the Customer will have no rights under (or by reference to) sections 114(1)(a), 116, 120(2), 121, 125, 129, 131, 134 of the PPSA; and 
ii) where the Supplier has rights in addition to those in Part 9 of the PPSA, those rights will continue to apply. 

 

23. Application of payments 
Any payments tendered by the Customer to the Supplier shall be applied as follows: 

a) firstly, as reimbursement for any costs (including debt recovery and legal costs), charges and expenses incurred by the Supplier; 
b) secondly, in payment of any interest payable by the Customer to the Supplier; 

c) thirdly, in relation to obligations that are not secured under the PPSA, in the order in which those obligations were incurred; 
d) fourthly, in relation to obligations that are secured, but not by purchase money security interests (as defined in the PPSA) (‘PMSI’), in the 

order in which those obligations were incurred; and 
e) fifthly, in relation to obligations that are secured by a PMSI, in the order in which those obligations were incurred. 

The Customer shall not object to the Supplier re-allocating the order of payments from time to time before or after the issue of a tax invoice.  

 
The Applicant acknowledges these Terms & Conditions by signing this Application and understands the nature and effect of the Terms & Conditions.  

The Applicant warrants that the information is true and correct.  
Signed on behalf and with the authority of the Applicant by: 

 

1.  

 

 

 

 

http://www.electrolux.co.nz/
http://www.electrolux.co.nz/ContactUs/
http://www.electrolux.co.nz/ContactUs/
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 Signature 

 

Print Name 

 

Date 

      

2.  

 

 

 

 

 Signature 

 

Print Name 

 

Date 

 

SUBMISSION OF ORIGINAL APPLICATION FOR ACCOUNT MUST BE FORWARDED TO THE CREDIT DEPARTMENT FOR 
PROCESSING. NO COPIES WILL BE ACCEPTED. ADDITIONALLY, A CURRENT FINANCIAL STATEMENT (BALANCE SHEET 
AND PROFIT AND LOSS) MUST ACCOMPANY THE APPLICATION. 
 


